Precinct 2018-19 Highlights

e Creating the Precinct's Asset Management
Plan and (CIP)

e Cleaning one of the water tanks

e Assessing and repairing all precinct fire
hydrants

e Researching options for building a water
tank for Water Street

e Installing a Supervisory Control and Data
Acquisition (SCADA) system

e Developing the first Penacook-Boscawen
Water Precinct Website

e Receiving a Leak Detection Grant and a
final assessment determining our system
is tight

e Developing an on-line bill pay system

e Working with the Conservation
Commission to provide a recreation area
with Precinct land

e Executing professional condition
assessments of four water tanks

e Creating the Precinct’s first website

e Transitioning the Precinct to a professional
water systems operator —Pennichuck, Inc.

"Pennichuck Corporation's mission is to be the premier
supplier of water in New Hampshire by providing
reliable, high quality and affordable water in sufficient
quantity, and New England'’s premier supplier of water
related contract services by providing high quality
solutions to meet our customer's needs."

Rates

Base Rate

Water Rates

Service turn off visit
Service turn off visit
Service turn on visit

Service turn on visit

Meter Installation

Frozen meter

Late payment fee

Return check fee

Final reading

Initial reading

Pool fill from hydrant
Truck fill from hydrant

Interest on past due
balances

Contractor bulk use
Connection fees

Connection fees
Connection fees
Connection fees
Connection fees
Connection fees

Water Investment Fee
(WIF)

Meter removal or
reinstallation

Meter check accuracy

Locate shut off at curb

Temporary meter deposit

Technician labor
charges

Inspector labor charges
Engineer labor charges

Commissioner labor
charges

Bookkeeper labor
charges

$32.00 for house meter
$5.92 per 100CF

$60.00 at customer request
$60.00 for non-payment
$40.00 at customer request
$40.00 for non-payment

$175 for 5/8 meter, $100 radio
box

$100/hr Labor — larger meter
extra

$100/hr Labor plus Materials

$10.00 plus interest on overdue balance. Imposed on second billing
and shut off notice

$40.00

$75.00

$100.00 includes setting up new account, credit check, etc.
$150.00

$70.00 up to 7000 gallons. Trucker supplies own equipment.

1.5% per month billed monthly

$50.00 from hydrant plus metered us at $5.50 per 100 CF

$2000.00 WIF plus expenses,

Single family residence inspection and engineering fees, as

necessary)
2-3 unit residences $1750.00 per unit
4+ unit residences $1500.00 per unit

Commercial up to 1”7 service ~ $3000.00 per unit
Commercial up to 2” service ~ $4000.00 per unit
Commercial over 2” service  $5000.00 per unit

. $2500.00 plus $500 for each
New Housing 2 bedroom additional bedroom
Hourly rate of $100.00 per technician plus materials

N/C if fault is found w/meter: hourly rate of $100.00 per technician
plus materials if no fault is found

Hourly rate of $100.00 per technician plus cost of landscaping or
pavement repairs

$250.00 to $1500.00, depending on size
Hourly rate of $100.00 per technician

Hourly rate of $100.00 per inspector
Hourly rate of $100.00 per engineer

Hourly rate of $50.00

Hourly rate of $50.00

Call to schedule a service (800) 553-5191

Asset Management Plan

Penacook Boscawen Water Precinct
9 Woodbury Lane, Boscawen, NH 03303

(800) 553-5191
boscawenwater.com

Established 1891

"The mission of the Penacook-Boscawen Water Precinct is to
provide potable drinking water as required by law; upgrade
and maintain the distribution system as needed; and provide
safe and reliable customer service at the lowest responsible
water rates."



